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“How to submit complaints, observations and appeals related to FSC® certification (license code: FSC® A 000532)”
"如何提交与FSC® 认证相关的投诉，意见与上诉（许可码：FSC® A 000532）”
RINA Services has always considered complaints as an incentive to improve the quality of the service provided.

RINA Services一直将投诉视为提高服务质量的一种措施。

This document describes how third and interested parties can file a complaint with RINA Services concerning its activities, submit an observation concerning an organisation which has been certified by RINA Services or appeal against a RINA Services decision.

本文档描述了第三方和相关方如何向RINA提交其有关其活动的投诉，提交有关已获得RINA认证的组织的观察或针对RINA认证决定提出上诉。

Complaints or observations concerning the work of RINA Services can either be sent to the nearest RINA Services office or made orally to the same office
.

有关RINA服务工作的投诉或观察可以发送到最近的RINA办公室或口头传达到同一办公室。

Appeals are to be sent to the RINA Services by registered letter with return receipt.

上诉将通过挂号信寄回RINA并附上回执。

The complaint, observation or appeal must include all the data enabling RINA Services activity for which a complaint is being filed to be identified, the data of the certified organisation and of the certified product/service for which an observation is being made and your data so that we can contact you and keep you informed of the action being taken as a result of your complaint and/or observation, also include a clear description of the complaint or appeal, objective evidence to support each element or aspect of the complaint or appeal, and the name and contact information of the submitter.
投诉，观察或上诉必须能够包含识足够的信息和数据以足以识别改项目属于RINA，获证组织的数据以及正在进行观察的认证产品/服务的数据以及投诉方的必要信息。 使得我们能够与您联系并告知您因投诉和/或观察而采取的行动，还包括对投诉或上诉的明确说明，支持投诉或上诉的每个要素或方面的客观证据，以及提交者的姓名和联系方式。

Within two weeks of receipt of the complaint, observation or appeal, you will be sent a communication informing you of the action being taken against the organisation in question.

On receipt of the complaint, observation or appeal, RINA Services will investigate the matter and, at the end of the investigation, you will be sent a communication informing you of the outcome of the inquiry and the action taken by RINA Services.
在收到投诉，观察或上诉后的两周内，您将收到一份通知，告知您对相关组织采取的行动。
收到投诉，观察或上诉后，RINA相关部门将对此事进行调查，并在调查结束时向您发送通知，告知您调查的结果和RINA相关部门所采取的行动。

RINA responds to complaints and appeals in the same language that is used in the public summary certification report, or agrees with the complainant on the language used.
RINA针对投诉和上诉的回复将会与认证报告中使用的语言相同，或与投诉人所用语言一致。
RINA keeps you informed of progress in evaluating the complaint/appeal, will investigate the allegations and specified all its proposed actions in response to the complaint or appeal within three months of receiving the complaint or appeal.

If a complaint has not been resolved through the full implementation of RINA Services’ own procedures, you can refer to the FSC’s dispute resolution process.

RINA会告知您评估投诉/申诉的进展情况，并在收到投诉或上诉三个月内启动调查并采取相应措施。
如果通过RINA内部程序尚未解决投诉，您可以参考FSC的争议解决流程。
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� To find the nearest office and address, consult the “find us” page on our web site (� HYPERLINK "http://www.rina.org/en/contacts" �http://www.rina.org/en/contacts�).


1 最近的办公室和地址，请点击如下网址，搜索“find us”查询
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