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	1. DATA OF THE ORGANIZATION REQUESTING CERTIFICATION

	Name/Company Name: 



	2. PERMANENT AND TEMPORARY SITES, CONSTRUCTION SITES AND SERVICE DELIVERY CENTRES 

	
	Name or type
	Address
	Activities
	n° of staff

	1
	
	
	
	

	2
	
	
	
	

	3
	
	
	
	

	4
	
	
	
	

	5
	
	
	
	

	6
	
	
	
	

	7
	
	
	
	

	8
	
	
	
	

	9
	
	
	
	

	10
	
	
	
	

	Attach, if necessary, a complete list

	3. DETAILS ON NUMBER OF STAFF
including seasonal, part-time and temporary workers, indirect workers and on-site suppliers

	N° MEN: 
	
	N° WOMEN:
	

	4. LANGUAGES SPOKEN BY EMPLOYEES 
list them and express them as a percentage of the total number of staff

	

	5. HOME WORKERS
Indicate the number and activity carried out

	

	6. PRESENCE OF ONSITE SUBCONTRACTORS
Indicate the number and activity carried out

	

	7. SHIFT WORK
list shifts (including any night shift) and activities performed

	[bookmark: _Hlk161071261]

	8. PIECERATE WORKERS
Indicate the number and activity carried out

	[bookmark: _Hlk161071299]

	9.  COMPLAINTS/REPORTS FROM EMPLOYEES OR OTHER STAKEHOLDERS IN THE LAST 6 MONTHS
include information about reports, current or past legal actions, or any news that could potentially be perceived by the market as critical regarding social responsibility elements.

	

	10. SAI DATABASE REGISTRATION (database.sa-intl.org)

	[bookmark: Check1]Registration on the SAI platform with association with a RINA certification body|_|
Completion of the self-assessment questionnaire on the SAI platform |_|


	Date





	Signature












SELF-ASSESSMENT QUESTIONNAIRE
OF THE SOCIAL RESPONSIBILITY MANAGEMENT SYSTEM
[bookmark: _Toc422143122]
WORKING WITH THE DOCUMENT

The SA8000 Performance Indicators Annex describes the minimum social responsibility performance expectations for SA8000 certified organizations. Anyone can use these indicators to assess the extent to which an organization's activities/controls and social performance comply with each of the requirements of the SA8000 Standard.

However, the Annex is not a stand-alone or regulatory document as it requires a simultaneous reference to the relevant requirement(s) of the SA8000 Standard. Depending on the nature and situation of each individual organisation, there may be plausible and permissible reasons for considering certain indicators irrelevant or inapplicable. 

Management of an organization that already declares itself compliant with – or is in the process of complying with – SA8000 requirements must demonstrate knowledge and understanding of the Annex. Such organizations should use the Annex as an assessment tool during periodic monitoring and review activities in order to determine the current degree of compliance with the SA8000 Standard – overall, or requirement by requirement. As a result of these internal monitoring activities, the organization's management may recognize the need for additional activities/controls to meet SA8000 requirements and/or may identify non-conformities with respect to the Standard. Any non-conformities identified will require corrective or preventive action (see requirement 9.8 of the SA8000 Standard).
[bookmark: _Toc422143196]DISCLAIMER
This self-assessment does not change the requirements of the standard; rather, it describes specific performance indicators that demonstrate the proper implementation of the SA8000 criteria. 

The indicators in this Annex may be required in whole or in part by local or national legislation. As is the case with SA8000, if the standard addresses the same problem as local or national laws, the most worker-friendly provision applies.
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	Point of the standard
	
	Yes
	no
	n.a.
	Notes

	[bookmark: _Toc422143123]CHILD LABOUR 
	

	1.1
	There are no children in the production areas
	
	
	
	

	1.1
	False or forged documents are not accepted during the recruitment process
	
	
	
	

	1.1
	Documentation is maintained for each worker as verifiable proof of age
	
	
	
	

	[bookmark: _Toc422143124]FORCED AND COMPULSORY LABOUR
	

	2.4
	All overtime hours are voluntary; No forms of coercion, threats, or sanctions are used to force workers to work overtime
	
	
	
	

	2.1
	There are no unreasonable restrictions on the freedom of movement of staff, including moving to the cafeteria, during breaks, including physiological breaks, accessing water, necessary medical care, or areas used for religious practices
	
	
	
	

	2.1
	The safety measures applied by the organization do not intimidate workers or unjustifiably restrict their movement
	
	
	
	

	2.1
	The working conditions defined at the time of recruitment do not differ in any way from those applied during employment 
	
	
	
	

	2.1
	Staff are free from forms of pressure, coercion, or threats that could in any way compel them to take a job or keep their employment
	
	
	
	

	[bookmark: _Toc422143125]HEALTH & SAFETY

	
	[bookmark: _Toc422143126]DOCUMENTS/LICENSES/PERMITS/CERTIFICATES 

	3.1
	Licenses and permits and/or certificates are kept as required by law and are renewed in order to keep them valid. These documents are issued by a valid and recognized legal entity and are issued to the organizations that hold them, correctly indicating the location, purpose and date of validity These documents include, for example:
Authorizations to carry out the activity; certificates of fire prevention and conformity of electrical installations; permits and certificates of conformity for equipment and machinery such as boilers, generators, elevators, cylinders, chemical storage tanks and fuel tanks; Permits for construction, emissions and waste disposal.
	
	
	
	

	3.1
	A record of the maximum number of people who can be in the building at the same time (maximum occupancy) is available. In multi-storey buildings, the maximum occupancy number for each floor is hung in an accessible manner on the floor to which it relates
	
	
	
	


	3.1
	A list of people on site can be made available in real time, so that they can be accurately counted
	
	
	
	

	[bookmark: _Toc422143127]HEALTH & SAFETY
	

	
	[bookmark: _Toc422143128]HEALTH AND SAFETY COMMITTEE
	

	3.5
	A documented procedure is available for the periodic assessment of occupational health and safety risks by the Health and Safety Committee. The risk assessment covers both actual and potential health and safety risks, including ergonomic risks, environmental risks and hazards such as hurricanes, earthquakes, floods and landslides
	
	
	
	

	3.5
	The Committee is trained on how to investigate accidents, safety controls and risk assessment
	
	
	
	

	3.5
	The Committee is involved in the investigation of all incidents
	
	
	
	

	[bookmark: _Toc422143129]HEALTH & SAFETY
	

	
	[bookmark: _Toc422143130]ERGONOMICS
	

	3.5
	Adequate and accurate records shall be kept of the measures implemented to address the ergonomic risks identified in the risk assessment carried out by the Health and Safety Committee
	
	
	
	

	3.1
	Workstations are designed or modified in line with the results of the health and safety risk assessment so as to reduce the risk from incongruous postures
	
	
	
	

	[bookmark: _Toc422143131]HEALTH & SAFETY
	

	
	[bookmark: _Toc422143132]FORMATION
	

	3.6
	Personnel are trained in emergency evacuation. Fire drills shall take place at least once a year for all shifts. All staff, including new hires, are familiar with the evacuation procedure and consider it routine
	
	
	
	

	3.6
	Staff are trained in the recognition of hazards and emergencies as well as the appropriate actions to be carried out
	
	
	
	

	3.6
	Authorized personnel are trained on the tools, systems, tasks and work areas that require specific training and skills. Unauthorized personnel are prohibited from accessing and using these tools, systems, and work areas
	
	
	
	

	3.6
	Chemical workers are trained in the safe use and handling of mixtures and chemicals, as well as any emergency treatment that may be necessary
	
	
	
	

	3.6
	All new staff receive training, as indicated in the indicators described above, as part of their initial training and information, within one month of joining the organisation
	
	
	
	

	[bookmark: _Toc422143133]HEALTH & SAFETY
	

	
	[bookmark: _Toc422143134]EMERGENCY MANAGEMENT PLANNING

	3.7
	A documented emergency preparedness and response plan is available that outlines actions that all personnel should take in the event of fire and/or other emergencies (man-made and/or natural disasters). This plan clearly defines the people responsible for preventing them, reducing their impact and dealing with any emergency situation
	
	
	
	

	3.7
	There are automatic fire safety systems (fire detection, smoke detection, alarm, fixed or mobile fire extinguishers) that are subject to periodic inspection and maintenance
	
	
	
	



	3.7
	Evacuation plans are posted in workplaces, housing and facilities provided by the organization, at regular distances, in all languages spoken by the workers and with a clear indication "You are here"
	
	
	
	

	3.7
	Signs with the names of first aid, fire-fighting, and emergency management team personnel as well as the health and safety officer are prominently displayed in workplaces
	
	
	
	

	3.1
	Emergency exit doors are unlocked during working hours or are equipped with panic bars that make them open from the inside, are marked, accessible without obstacles and obstructions. The exit doors open outwards, can be opened easily from inside the workplace by any worker without the use of keys or tools, and the opening is wide enough to safely evacuate personnel in the event of an emergency
	
	
	
	

	3.1
	There are enough escape routes and emergency exits in proportion to the number of workers and the height and type of building or structure
	
	
	
	

	
	
	 at.  There are at least two emergency exits per floor.
	
	
	
	

	
	
	 b. The maximum distance to reach an emergency exit is 200 feet or 60m for buildings without sprinkler fire suppression systems
	
	
	
	

	3.1
	All external doors and those facing entrances and stairs open outwards and can be easily opened from the inside by any worker, without the use of keys or tools. Escape routes are signposted and clear
	
	
	
	

	3.1
	doors leading outside the building, and which are not to be used as exits, are identified as such (e.g. with a sign saying "Not an exit" in the local language(s) and understandable to workers)
	
	
	
	

	3.1
	There are one or more identified and signposted assembly points outside the workplace. These assembly points are in areas at a safe distance from the range of action of a possible fire. The security areas are large enough to contain the total number of employees and other personnel who can reasonably be on site at any given time
	
	
	
	

	3.1
	Emergency signs are visible from 30m, the letters used are at least 18cm high and are illuminated in bright colours or have a photo-luminescent front panel
	
	
	
	

	3.1
	The escape routes have emergency lights and special signs, at least one of which is visible from any other area within the structure. The battery-operated output signals are checked regularly and the batteries are replaced after the period specified by the manufacturers
	
	
	
	

	3.1
	Personnel are directed to exits or away from hazardous areas with floor markings, signs, tapes, or other directions
	
	
	
	

	3.1
	Emergency lights, powered by an independent power source, are provided for all stairs and, where necessary, on escape routes
	
	
	
	

	[bookmark: _Toc422143135]HEALTH & SAFETY
	

	
	[bookmark: _Toc422143136]FIRE EXTINGUISHERS
	

	 3.1
	There are fire extinguishing devices that are fully functional and maintained, regularly checked, free from obstacles, clearly marked and accessible
	
	
	
	

	3.6
	Staff demonstrate knowledge of how to use fire extinguishers
	
	
	
	

	3.1
	If hydrants are present, fire hoses, hose reels and all water sources, including fire pumps, are checked and maintained at least twice a year (e.g., during fire drills)
	
	
	
	

	[bookmark: _Toc422143137]HEALTH & SAFETY
	

	
	[bookmark: _Toc422143138]ALARM SYSTEM
	

	3.1
	An alarm system is in place and the sound is audible on every floor of the organization, including production areas, warehouses, dormitories, canteens or company kindergartens, and all other service facilities provided by the employer. The alarm has a recognizable sound, which is different from all other audible warning systems
	
	
	
	

	3.1
	When the alarm system is being serviced, an alternative system is available
	
	
	
	

	[bookmark: _Toc411349356][bookmark: _Toc411352031][bookmark: _Toc411352728][bookmark: _Toc411353609][bookmark: _Toc411353761][bookmark: _Toc411440170][bookmark: _Toc411498727][bookmark: _Toc411500121][bookmark: _Toc414957303][bookmark: _Toc422143139]HEALTH & SAFETY
	

	
	[bookmark: _Toc422143140]PERSONAL PROTECTIVE EQUIPMENT (PPE) 
	

	3.3
	Staff have PPE available and use as required in the occupational health and safety risk assessment carried out by the organization
	
	
	
	

	3.6
	All staff demonstrate familiarity and knowledge of the following aspects
	
	
	
	

	
	at. What PPE is needed for each task, operation, or process 
	
	
	
	

	
	b When PPE is required
	
	
	
	

	
	c. How to set up and use the devices
	
	
	
	

	
	d Device usage limits
	
	
	
	

	
	and. Proper storage and maintenance of devices
	
	
	
	

	[bookmark: _Toc411349358][bookmark: _Toc411352033][bookmark: _Toc411352730][bookmark: _Toc411353611][bookmark: _Toc411353763][bookmark: _Toc411440172][bookmark: _Toc411498729][bookmark: _Toc411500123][bookmark: _Toc414957305][bookmark: _Toc422143141]HEALTH & SAFETY
	

	
	[bookmark: _Toc422143142]GENERAL WORKING ENVIRONMENT 
	

	3.1
	Workplaces, including passageways and corridors, clearings and storage areas, lifts and stairs, are kept clean and maintained in good condition
	
	
	
	

	3.1
	All main corridors have a minimum width of 1.12m, or more according to local law, are marked and kept clear at all times
	
	
	
	

	3.1
	In the stairs facing empty or open spaces, from which a person could potentially fall, parapets at least 1m high are installed
	
	
	
	

	3.7
	A documented procedure is available to prevent fires from starting from heat sources, open flames, electric sparks, hot surfaces, welding, smoke, heat, or sparks. This procedure includes the establishment of an adequate cleaning service to ensure that residues of non-burnt combustible material are removed, as well as remediation and disposal measures. It requires hazardous material to be segregated and handled safely and includes the following measures
	
	
	
	

	
	at.  Workplaces are clean, free of dirt and dust, and not exposed to potential sources of ignition, such as cigarettes.
	
	
	
	

	
	b. Flammable and hazardous materials are properly stored and kept away from ignition sources
	
	
	
	

	
	c. In environments where there is gas-fired equipment or gas production or processing facilities, stray gas detectors are installed
	
	
	
	

	[bookmark: _Toc422143143]HEALTH & SAFETY
	

	
	[bookmark: _Toc422143144]WATER, AIR, NOISE AND TEMPERATURE
	

	3.1
	Work areas are equipped with adequate lighting, ventilation, and temperature controls
	
	
	
	

	3.1
	All water, inside and outside the building, drains properly, so as not to create a slipping hazard or a breeding ground for insects
	
	
	
	

	3.8
	Safe and clean drinking water is free and available at all times and is located at a reasonable distance from all workstations. There is an adequate amount of drinking water dispensers in relation to the number of staff. The containers used to drink the water (i.e. cups) are safe, hygienic, and available in an adequate quantity
	
	
	
	

	3.1
	Employees are not subjected to noise levels above 85 decibels for more than 8 hours a day without the use of hearing protectors
	
	
	
	

	3.3
	In areas with a high noise level, insulation or noise abatement systems are available. In addition, clear signage shall be posted prescribing the use of such protection and the use by the worker shall take place appropriately
	
	
	
	

	3.1
	Calibrated sound pressure detectors are used to make periodic measurements of noise levels in the environment and record noise levels in different work areas
	
	
	
	

	3.1
	The legal parameters relating to audiometric tests on workers are respected in order to determine whether they have suffered any damage to the hearing system 
	
	
	
	

	[bookmark: _Toc411349362][bookmark: _Toc411352037][bookmark: _Toc411352734][bookmark: _Toc411353615][bookmark: _Toc411353767][bookmark: _Toc411440176][bookmark: _Toc411498733][bookmark: _Toc411500127][bookmark: _Toc414957309][bookmark: _Toc422143145]HEALTH & SAFETY
	

	
	[bookmark: _Toc422143146]ELECTRICAL SAFETY
	

	3.1
	Electrical systems and wiring are kept in safe conditions
	
	
	
	

	3.1
	The electrical system is connected to the ground, when this is required by the distribution system which is used to prevent accidents and/or fires in hazardous areas
	
	
	
	

	3.1
	The doors of all electrical panels, as well as distribution boards, switches, sockets and connectors or machinery control panels, are kept closed at all times
	
	
	
	

	[bookmark: _Toc411349364][bookmark: _Toc411352039][bookmark: _Toc411352736][bookmark: _Toc411353617][bookmark: _Toc411353769][bookmark: _Toc411440178][bookmark: _Toc411498735][bookmark: _Toc411500129][bookmark: _Toc414957311][bookmark: _Toc422143147]HEALTH & SAFETY
	
	
	
	

	
	[bookmark: _Toc422143148]MACCHIANARI PROTECTION AND SAFETY
	
	
	
	

	3.7
	A documented risk assessment is available and updated as new machinery is added to processes. All machinery has the necessary safety and protection devices, as required in the risk assessment, such as pulley guard, needle guard, eye and/or finger protection. Cutting machines, stamping machines and punching machines operate with two-hand controls
	
	
	
	

	3.6
	Staff demonstrate knowledge and understanding of how to operate machinery safely and effectively
	
	
	
	

	3.7
	A documented maintenance plan is available that defines the periodic checks to be carried out on industrial machinery, equipment and the electrical system. Adequate and accurate records of the checks and maintenance carried out are available
	
	
	
	

	3.6
	Special training and permits are required to operate highly hazardous equipment, such as elevating work platforms (MEWPs), forklifts, boilers and welding equipment
	
	
	
	

	[bookmark: _Toc411349366][bookmark: _Toc411352041][bookmark: _Toc411352738][bookmark: _Toc411353619][bookmark: _Toc411353771][bookmark: _Toc411440180][bookmark: _Toc411498737][bookmark: _Toc411500131][bookmark: _Toc414957313][bookmark: _Toc422143149]HEALTH & SAFETY
	

	
	[bookmark: _Toc422143150]HANDLING AND STORAGE OF CHEMICALS AND HAZARDOUS WASTE 

	3.1
	A written master list/inventory of chemicals and the location of their storage on company premises is available
	
	
	
	

	3.1
	For each chemical used in the organization, the Material Safety Data Sheet (MSDS) is easily accessible from the area where the chemical is stored or used. Chemical labels and safety information are available in workers' local languages. Labels contain information on hazardous ingredients, characteristics and properties, and precautions to be followed when using, handling and storing chemicals
	
	
	
	

	3.7
	A documented procedure is available for storing chemicals that includes (if necessary) secondary containment to avoid contact between incompatible chemicals
	
	
	
	

	3.1
	Eyewash devices and emergency showers are readily available in chemical storage and handling areas
	
	
	
	

	3.7
	A documented procedure is available for proper labeling of chemicals
	
	
	
	

	3.7
	A documented procedure is available for the proper handling and storage of hazardous waste
	
	
	
	

	3.6
	Only authorized employees handle hazardous waste
	
	
	
	

	3.1
	Hazardous waste containers shall be separated from general waste, shall be clearly and appropriately identified, and shall be protected from weather and fire hazards
	
	
	
	

	3.1
	Hazardous waste containers are regularly monitored for spills and secondary containment is provided to prevent direct release or spillage into the environment.
	
	
	
	

	[bookmark: _Toc422143151][bookmark: _Toc411352043][bookmark: _Toc411352740][bookmark: _Toc411353621][bookmark: _Toc411353773][bookmark: _Toc411440182][bookmark: _Toc411498739][bookmark: _Toc411500133][bookmark: _Toc414957315]HEALTH & SAFETY 
	

	
	[bookmark: _Toc422143152]HEALTH CARE
	

	3.1
	In the cases provided for by law, pre-employment medical examinations are guaranteed free of charge for all staff. These visits may not include pregnancy or virginity tests
	
	
	
	

	3.1
	Specific periodic health surveillance is ensured for each task that involves health risks. Health checks are carried out at the expense of the organization by a qualified competent doctor
	
	
	
	

	3.1
	Health care is available at the site or the organization is in close proximity to facilities where injuries and basic health needs can be addressed. In the event that health care is not provided at the site, the organization has adopted a system to deal with the management of serious injuries, when necessary
	
	
	
	

	3.1
	An adequately stocked and easily accessible first aid kit is available for at least every 100 workers. The kit contains, at a minimum, basic medical devices such as bandages, scissors, gloves and gauze
	
	
	
	

	3.1
	The placement of the first aid kits is displayed with a first aid sign, which includes the names and photographs of the qualified first aid personnel for each shift and a number to contact in case of emergency
	
	
	
	

	3.1
	In cases where first aid medical facilities are kept closed for safety reasons, first aid trained staff can access these materials within 2 minutes
	
	
	
	

	3.7
	Adequate and accurate records of accidents and near misses are kept. These records are reviewed at the management review meeting and at the meetings of the Health and Safety Committee. They shall be stored for at least two years
	
	
	
	

	[bookmark: _Toc422143153]HEALTH & SAFETY
	

	
	[bookmark: _Toc422143154]TOILETS
	

	3.8
	An adequate number of toilets is provided. The facilities meet local hygiene requirements and have functioning bathrooms and sinks with running water. The number of services is sufficient in relation to the number of employees and, where possible, the services are separated by gender
	
	
	
	

	3.8
	The toilets are cleaned and maintained regularly
	
	
	
	

	3.8
	Toilet paper is free of charge. Cleaning agents or hand soap, wipes or hand dryers, and garbage bins are available in all toilets.
	
	
	
	

	[bookmark: _Toc411352047][bookmark: _Toc411352744][bookmark: _Toc411353625][bookmark: _Toc411353777][bookmark: _Toc411440186][bookmark: _Toc411498743][bookmark: _Toc411500137][bookmark: _Toc414957319][bookmark: _Toc422143155]HEALTH & SAFETY
	[bookmark: _Toc411352048][bookmark: _Toc411352745][bookmark: _Toc411353626][bookmark: _Toc411353778][bookmark: _Toc411440187][bookmark: _Toc411498744][bookmark: _Toc411500138][bookmark: _Toc414957320]
[bookmark: _Toc422143156]APPLICABLE ONLY IF THERE IS A KITCHEN, CAFETERIA AND/OR CANTEEN ON THE SITES


	
	[bookmark: _Toc422143157]KITCHEN, CAFETERIA AND CANTEEN 
	

	3.8
	The kitchen, cafeteria and canteen areas operate in appropriate sanitary and safety conditions and have non-slip mats
	
	
	
	

	3.8
	Class K fire extinguishers are present in all kitchens (class K fire extinguisher acts on fires caused by greases, lubricants and oils)
	
	
	
	

	3.8
	The kitchen, cafeteria and canteens have enough seating to accommodate the majority of workers working at any given time. Seating is deemed sufficient even if there is enough space for workers to take turns eating
	
	
	
	

	3.8
	The staff of the kitchen, the cafeteria and the canteen, ensure that any food that is spoiled, or about which there are doubts, is not served and is disposed of properly. Staff ensures that utensils, dishes, and cookware are properly sanitized after each use.
	
	
	
	

	3.8
	The staff of the kitchen, cafeteria and canteen are subject to a health check at least once a year and/or obtain a health certificate if required by local law.
	
	
	
	

	3.8
	All food handling workers wear an apron, gloves and hairnet in their hair, and wash their hands after using the toilets
	
	
	
	

	3.6
	100% of the staff in the kitchen, cafeteria and canteen have received training on aspects of nutrition and good hygiene practice in food preparation
	
	
	
	

	3.8
	The kitchen has a pest control and pesticide treatment plan that effectively ensures that no pests and animals are present
	
	
	
	

	[bookmark: _Toc422143158]HEALTH & SAFETY
	ONLY APPLICABLE IF DORMITORIES ARE PRESENT ON THE SITES

	
	[bookmark: _Toc422143159]BEDROOM
	

	3.9
	The dormitories are located in a separate building from the production areas and warehouses and are well maintained
	
	
	
	

	3.9
	The dormitories are safe, clean and have adequate safety measures, such as: drinking water, fire extinguishers, first aid kits, unobstructed and clearly marked emergency exits with doors that cannot be locked to prevent exit, working fire alarms and emergency lights. At least annually, emergency evacuation tests are conducted
	
	
	
	

	3.9
	Each floor of the dormitory has at least two accessible, unblocked, and clearly marked exits leading outside.
	
	
	
	

	3.9
	The minimum amount of square metres allocated per occupant is 3.7m for each worker, or as required by law
	
	
	
	

	3.9
	Each occupant has their own bed or mattress, an area for personal items, and the ability to secure personal items.
	
	
	
	

	3.9
	The toilets and showers allow for adequate privacy and each has its own changing room
	
	
	
	

	3.9
	Hot water is dispensed and the use of water for showering and bathing should not be limited to unreasonable hours of operation
	
	
	
	

	3.9
	Each dormitory has adequate lighting and ventilation to make the living area comfortable
	
	
	
	

	[bookmark: _Toc422143160]HEALTH & SAFETY
	

	
	[bookmark: _Toc422143161]DAYCARE FACILITIES 
	

	3.1
	Kindergartens are located on the ground floor, away from the production and storage areas, and children do not have access to the production areas
	
	
	
	

	[bookmark: _Toc422143162]FREEDOM OF ASSOCIATION AND RIGHT TO COLLECTIVE BARGAINING
	

	4.1
	The organization does not propose or initiate workers' elections
	
	
	
	

	4.1
	Workers' elections are independent and freely managed by workers; Their participation in this process is voluntary
	
	
	
	

	4.3
	Workers report that workers' organizations have had a chance to introduce themselves to the workforce
	
	
	
	

	4.3
	Trade union representatives may meet regularly and with reasonable freedom with workers during their free time
	
	
	
	

	4.1
	Workers report that the organization does not promote or show prejudice against a specific type of worker organization or against workers associated with a specific organization.
	
	
	
	

	4.3
	Workers can meet with their representatives at an agreed time and place. This location is sufficient for their needs and is accessible both during scheduled breaks and outside working hours
	
	
	
	

	4.1
	Workers' organizations are allowed to post union/committee notices in agreed and conspicuous places
	
	
	
	

	4.1
	All provisions of collective agreements are complied with
	
	
	
	

	4.1
	The organisation is open to dialogue with trade unions and demonstrates good faith in bargaining with trade unions
	
	
	
	

	[bookmark: _Toc422143163]DISCRIMINATION
	

	5.1
	Job offers and advertisements, manuals, brochures, leaflets, training materials, reports, posters and other communication materials are non-discriminatory
	
	
	
	

	5.1
	Incidents of discrimination are documented, reviewed by the organization, and give rise to a documented remediation plan. That remediation plan is implemented and the results are part of the management review
	
	
	
	

	5.1
	All staff have an equal opportunity to apply for and be considered for the same tasks
	
	
	
	

	5.1
	All staff are treated fairly with regard to benefits and the ability to use the dormitory and canteen/cafeteria
	
	
	
	

	[bookmark: _Toc422143164]DISCIPLINARY PRACTICES
	
	
	
	

	6.1
	Adequate and accurate records are available for all cases of disciplinary action
	
	
	
	

	6.1
	Workers are informed when disciplinary proceedings have been initiated against them and have the right to participate and be heard in any disciplinary proceedings concerning them
	
	
	
	

	6.1
	Workers shall confirm, by signature or thumbprint, all documented records of disciplinary measures against them. This type of confirmation shows that workers are aware of the actions taken, even if they may not necessarily agree with the logic followed, and that they know that these records are kept in personnel files
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	7.4
	Reasonable measures shall be taken to inform workers of the nature and expected duration of those exceptional market circumstances which may require more hours of work, with sufficient notice to enable them to adapt to this situation
	
	
	
	

	7.1
	Time cards, an electronic time clock system or timesheets are used to record the actual working hours and breaks of all workers, regardless of whether they are paid by the hour, piecework or otherwise. The tracking system includes entries and exits at the beginning and end of each day
	
	
	
	

	7.2
	If timesheets are used, they include (at least weekly) workers' signatures or fingerprints to confirm their correctness and completeness
	
	
	
	

	7.1
	Workers keep their own time records; For example, they themselves clock in and out
	
	
	
	

	7.1
	Adequate and accurate records of hours worked are kept for at least one year
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	8.1
	Use quantitative and qualitative methods 
	
	
	
	

	
	at. The quantitative method shall include at least the following steps
	
	
	
	

	
	I. Assessment of workers' expenses.
	
	
	
	

	
	II. Assessment of the average household size in the area.
	
	
	
	

	
	III. Analysis of the typical number of persons per household receiving earned income
	
	
	
	

	
	IV. Analysis of statistics compiled by government sources on poverty levels (the poverty level analysis will indicate the cost of living above the poverty line).
	
	
	
	

	8.1
	b. The qualitative method shall include at least:
	
	
	
	

	
	I. A consultation with workers to understand whether their wages are sufficient to cover their own and their dependents' basic needs, using quantitative analysis as a reference point
	
	
	
	

	8.1
	It reaches an amount that meets the basic needs of the staff and provides a discretionary income
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	8.1
	The existing baseline has been established. There is evidence that at least the statutory minimum wage – or the wage defined by collective bargaining when applicable – is being paid
	
	
	
	

	8.1
	The estimate of the living wage was carried out in the manner described above
	
	
	
	

	8.1
	The living wage has been assessed and a strategy is in place to raise wages until this value is met or increased. The progress of the ongoing process is systematically monitored and documented through indicators and milestones
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	8.1
	At least the higher of the statutory minimum wage, the industry standard wage or the wage stipulated by collective bargaining is paid
	
	
	
	

	8.3
	All wages, including overtime pay, are paid within the time limits set by law. If the law does not define time limits, the salary is paid at least monthly
	
	
	
	

	8.3
	In addition to the payroll, a written statement is given to all employees separately for each paid period. This table shows wages earned, wage calculations, regular and overtime pay, bonuses, all deductions, and the final total salary. Payment is accurate and justifiable
	
	
	
	

	8.3
	No one collects wages on behalf of a worker, unless the worker, in complete freedom, has freely authorized another person in writing to do so
	
	
	
	

	8.3
	All statutory allowances are paid. Waivers are not acceptable
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	8.3
	All workers are included in payroll and Social Security records
	
	
	
	

	8.3
	Payroll, daily records, and reporting documentation is available, complete, accurate, and up-to-date
	
	
	
	

	8.3
	Copies of the payroll documentation of workers employed by a third-party organisation, such as an employment agency, a security or cleaning company, or a canteen service provider, shall be made available upon request
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	9.1.5
	All staff demonstrate knowledge and understanding of the organization's policy, including its commitment to the SA8000 Standard
	
	
	
	

	9.1.2
	The references of SAAS/SAI and the useful contact details of the Certification Body are clearly visible in the organization's policy
	
	
	
	

	9.1.4
	The policies incorporate all SA8000 requirements, and the procedures tell staff how to behave in accordance with the policies. All staff demonstrate knowledge and understanding of these policies and procedures. In particular, the following are envisaged:
	
	
	
	

	
	 A policy that incorporates all the requirements of the Child Labor element, and a policy that regulates the suitability of candidates for work
	
	
	
	

	
	A policy that incorporates all the requirements of the Forced or Compulsory Labor element
	
	
	
	

	
	A policy that incorporates all the requirements of the Health and Safety element. This policy sets out how the organisation handles health and safety issues, and outlines the steps the organisation takes to ensure that health and safety risks are identified and addressed.
	
	
	
	

	
	A policy that incorporates all the requirements of the element of Freedom of Association and Right to Collective Bargaining. This policy recognises the rights of staff and the country's laws regarding freedom of association and collective bargaining
	
	
	
	

	
	A policy that incorporates all the requirements of the Discrimination element
	
	
	
	

	
	A policy that incorporates all the requirements of the Disciplinary Practices element. This policy clearly sets out the progressive disciplinary measures envisaged by the organization.
	
	
	
	

	
	A policy that incorporates all the requirements of the Compensation element. This policy clearly defines:
	
	
	
	

	
	The system through which staff can dispute salary payments and receive clarification on these issues in a timely manner; 
staff salaries, including wage calculations, reward schemes, allowances and incentives to which workers are entitled under applicable laws.

	
	
	
	

	9.1.6
	The workers' representative(s) demonstrate(s) knowledge and understanding of the reports, written or verbal, given to them by management regarding compliance with and application of the SA8000 Standard
	
	
	
	

	9.1.7
	Adequate and accurate records are available, resulting from the management review, that demonstrate the company's performance against the goals and objectives set for achieving compliance with the SA8000 Standard
	
	
	
	

	9.1.8
	The organization must make its policy available to the public. At a minimum, the organization must publish it on its website
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	9.2.1
	Documented procedures are available on the functioning of the SPT, which clearly define the role of its members, as well as the time commitments for the performance of the assigned functions
	
	
	
	

	9.2.1
	SPT members demonstrate a knowledge and understanding of their role regarding the organization's full and ongoing compliance with SA8000, through continuous improvement
	
	
	
	

	9.2.1
	The members of the SPT demonstrate that they have a clear authority from the Senior Management to carry out their duties
	
	
	
	

	9.2.1
	The members of the SPT shall demonstrate that they are adequately trained and have sufficient resources to carry out their duties
	
	
	
	

	9.2.2
	The organization does not propose or initiate the election of the SA8000 workers' representative(s)
	
	
	
	

	9.2.2
	The election(s) of the SA8000 workers' representative(s) is (or are) conducted independently and freely among the workers, whose participation in this process is voluntary
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	[bookmark: _Toc422143179]IDENTIFICATION AND ASSESSMENT OF RISKS
	

	9.3.1
	The SPT has put in place written procedures for the assessment of material risks with reference to all elements of SA8000
	
	
	
	

	9.3.1
	The scope of risk assessment includes the organization's internal processes and activities, as well as suppliers/subcontractors, private employment agencies, and sub-contractors
	
	
	
	

	9.3.1
	SPT members demonstrate knowledge and understanding of risk assessment procedures
	
	
	
	

	9.3.1
	Risk assessments are available that identify and prioritize areas of actual or potential non-compliance with the Standard
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	9.4.1
	The SPT keeps adequate and accurate records of its monitoring activities
	
	
	
	

	9.4.2
	At least once a year, internal audits are conducted on all elements of SA8000
	
	
	
	

	9.4.2
	Senior Management demonstrates a knowledge and understanding of the monitoring reports received from the SPT
	
	
	
	

	9.4.3
	The SPT meets at least once every six months to review progress and identify potential actions to strengthen the application of the Standard
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	9.5.1
	Staff demonstrate knowledge and understanding of SA8000 requirements
	
	
	
	

	9.5.1
	Staff demonstrate knowledge and understanding of the role of the SPT and are able to identify the workers' representative(s). [Note: This is not applicable for organizations that do not have workers' representatives]
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	9.6.1
	A complaints procedure, written in the appropriate language(s), is easily available and communicated to workers effectively. This procedure allows workers to lodge complaints directly with their direct superior or, if they prefer, with someone other than their direct superior; It describes the steps that managers and managers take to protect staff who make complaints
	
	
	
	

	9.6.1
	Staff demonstrate knowledge and understanding of the written complaints procedure (9.6.1). In particular, staff know that the procedure is
	
	
	
	

	
	Available to all staff;
	
	
	
	

	
	Aimed at collecting comments, recommendations, reports or complaints regarding the workplace and/or non-compliance with the SA8000 Standard;
	
	
	
	

	
	Confidential;
	
	
	
	

	
	Impartial 
	
	
	
	

	
	Non-retaliating.
	
	
	
	

	9.6.2
	There is a specific person (or more than one) responsible for carrying out the investigations, following the progress and communicating the outcome of the complaints received. This person demonstrates that he/she knows and understands the written complaints procedure
	
	
	
	

	9.6.2
	The staff confirms that the complaints are accepted by the organization and that the organization receives information on the outcome of the complaints received
	
	
	
	

	9.6.2
	The steps that the organization takes when it receives complaints from external stakeholders are handled according to the complaints procedure or another procedure
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	9.7.2
	Relevant stakeholders in the community have been identified and are involved in the SA8000 compliance process in at least one of the following ways
	
	
	
	

	
	Consultation during internal and external audits;
	
	
	
	

	
	Meetings to discuss aspects of SA8000 compliance;
	
	
	
	

	
	Co-training of workers and/or managers on SA8000 compliance aspects;
	
	
	
	

	
	Report on complaints and related resolutions regarding aspects of compliance with SA8000;
	
	
	
	

	
	Collaboration in worker surveys on aspects of compliance with SA8000;
	
	
	
	

	
	Provide a structured role in the organization's track review and SA8000 compliance review program
	
	
	
	

	9.7.2
	Adequate and accurate records of communications with stakeholders and their involvement in the areas listed above shall be maintained
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	9.8.2
	A documented procedure is available for rapid application of corrective and preventive actions. The procedure identifies the SPT as the party responsible for monitoring the application of these actions
	
	
	
	

	9.8.1
	The SPT demonstrates that the organization allocates adequate resources for the application of corrective and preventive actions
	
	
	
	

	9.8.2
	The SPT maintains up-to-date records, including deadlines, on the progress of corrective and preventive actions. The records include all non-conformities identified through internal or external audits and indicate: the person in charge of applying the corrective and preventive actions, the description of the actions to be taken and the expected date of their completion
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	9.9
	Educational materials and a training plan on the application of the SA8000 Standard that includes all personnel are available. The training plan and materials shall be updated at least once a year in order to remain consistent with the results of the risk assessment. The effectiveness of the training is periodically verified through tests, surveys and/or interviews
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	A documented procedure is available to apply due diligence in verifying compliance with the SA8000 Standard of suppliers/subcontractors, private employment agencies and sub-suppliers
	
	
	
	

	
	Adequate and accurate records shall be kept with the following information:
	
	
	
	

	
	The methods adopted to communicate the SA8000 requirements to the top management of suppliers/subcontractors, private employment agencies and sub-suppliers;
	
	
	
	

	
	The significant risks of non-compliance by suppliers/subcontractors, private employment agencies and sub-suppliers;
	
	
	
	

	
	Efforts to ensure that significant risks identified are adequately addressed by suppliers/subcontractors, private employment agencies and sub-contractors;
	
	
	
	

	
	Performance monitoring activities to ensure that suppliers/subcontractors, private employment agencies and sub-contractors are adequately addressing the significant risks identified; and
	
	
	
	

	
	The list of home workers who provide services to the organization.
	
	
	
	

	
	This list includes the location/location of the home workers, the type of service(s) provided, the results of monitoring for compliance with SA8000, and the list and status of ongoing corrective and preventive actions.
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	9.10.1
	He maintains a list of the private employment agencies he works with. This list provides, at a minimum, the address of the private employment agency's office and information about each sub-agency used
	
	
	
	

	9.10.1
	It has a contract with each private employment agency used, which includes clearly defined performance indicators
	
	
	
	

	9.10.1
	A policy is established and enforced with the private employment agencies with which he works
	
	
	
	

	
	Private employment agencies operate with a valid business license/authorization under local law (including private employment agencies operating in the worker's country of residence);
	
	
	
	

	
	No expenses or costs for hiring are borne in whole or in part by the workers;
	
	
	
	

	
	Job postings prominently display the phrase "NO HIRING FEES OR CHARGES";
	
	
	
	

	
	If the organization finds that workers have incurred all or part of any expenses or costs, it must reimburse the workers in full;
	
	
	
	

	
	The working conditions defined at the time of recruitment do not differ from those provided for by the organization (including the type of work established);
	
	
	
	

	
	Prior to employment (including, if applicable, before leaving their home nation/region) workers are informed of the fundamental terms and conditions of employment, either verbally or in writing, via a letter of employment in their local language as required by law; and
	
	
	
	

	
	Migrant workers have contracts and treatment equal to that of their colleagues.
	
	
	
	


	


ADDITIONAL INFORMATION
	
	
	
	
	
	
	
	

	

,  	
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