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RISA

1 GENERAL &1

1.1

These Rules describe the procedures applied by
RINA for the ceriification of Management
Systems/Products/Services/Processes regarding
the certification schemes in the document
“Annex fo the General Rules for RINA
Certification — CERTIFICATION SCHEMES".

AHNHHAR T RINA ZE“RINA IATESERRIBHE - IAIE
TR SRR EIRA R /i / IRSS /iR  TIAMEFT
XFRYERF.

For the certification schemes not listed in the

annex, the specific rules issued by RINA apply,
available on the website www.rina.org.

SFFHHEFRARFIHEAPAIETR, FHERRI RINA &6
BIEARIN, "TERLE www.rina.org E3E!,

For any issues not covered in this document,
reference should be made to "GENERAL TERMS
AND CONDITIONS FOR THE CERTIFICATION OF
SYSTEMS, PRODUCTS AND PERSONNEL" which
can be downloaded at www.rina.org.

MFAERBEERE AR, NSERR. 5
MASINIERI—RRSFRFIFM”, % FHMFR AT

www.rina.org &,

1.2

RINA issues certification fo
organisations/products/services/processes that
has been recognised as conforming to the all
the requirements of the reference standard or
regulatory document.

RINA EIAEAFESEINERRE X ARATEEK
RYZBER /7= n/ BRSS /AENRAINIE.

RINA Certification General Rules

1.3

Certification is open to all Organisations and
does not depend on whether they belong to an
association or group.

INEXFTEELRHN, ABRRTMEIREE TS
19517
RINA applies its current certification fees and

guarantees  fairmess and  uniformity  of
application.

RINA SREVECSATAGAERF, FHREBNATY
A1

RINA is entitled to refuse requests for certification
by organisations that have been subject to, or
whose production or activities have been
subject to restriction, suspension or prescription
by a public authority.

RINA BRUBEZNHLUFBIRG]. EESRERIEr
BGEEIRVEFRHAIAIES K,

When RINA decline an application, the reasons
shall be communicated to the client.

= RINA B EHIERS, NASRESHIZS.

1.4

The certificate issued by RINA pertains
exclusively to a single organisation, where
organisation means a group, company,
enterprise, body or instfitution, or parts and
combinations thereof, whether associated or
not, public or private, with its own functional and
administrative structure.

RINA MURRSIERNSBEMAREX, HPERREE
BEEBCRBREEMTERERNRK, 28, &,
BiAEAE, SEESNAES, TIeEEHEX, o
HEFAA.

For organisations with more than one operating

unit, each operating unit can be defined as an
organisation.
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MTFEEZNMEERUNELR, 8MNEERUEY
AN —MEER,

The participation of observers in audit is agreed
in advance between RINA and the organization.

MERSSHIZE RINA FIRREEREEN.

1.5

The terminology used in these Rules complies
with the UNI CEl EN ISO/IEC 17000:2005.

AN FERAIBRTE UNI CE ENISO/IEC 17000
: 2005,

2 REFERENCE STANDARD /
CERTIFICATION REQUIREMENTS

SETNEANIEER

2.1

Organisafions  wishing fo  obfain  RINA
certification must first and henceforth satisfy the
requirements of the reference standard or
regulatory document and those indicated in the
following paragraphs of this chapter.

XIS RINA NIV ER B STRESE TR
BENHRIERARAEL TR RIS HAIER,

22

Conformity with the reference standard s
verified by means of an audit programme
including:

B HREFIIERET G5 E, B8

e aninifial audit;
e

e asurveillance audit in the first year;
FEFRINEE

e asurveillance audit in the second year;
E_FH TSR

e a cerfification renewal audit in the third
year.
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B=FHTRNEHEZ.

The following are considered when establishing
the audit programme: the size of the
organisation, the scope and the complexity of
the activities supplied by the organization, the
products, the services and processes, the
previous audit results, and any certificates
already issued to the customer or other audits
already performed.

EFIEFEZITE, SFRBUTEER: BRAIME.
PBLRRMATENRSEEMERY. M m. RSHR
2. LIRSS RUR BEMmA LS FIMEEHIE
B ELHITHIE M,

3 INITIAL CERTIFICATION
GG
3.1

Organisations  wishing fo  obfain  RINA
certification must provide RINA with their main
organisation/production data and site location,
on the basis of which RINA wil prepare an
economic proposal.

FEIRIS RINA INIERYRLWE RINA IREEFE
P/ EFEIRFIZFAE, RINA SIEILERM EitE
BREISEINB.

In particular, the Organization shall provide
information on:

BRI, NBLNRHATSERIER:

- the management system/s, product/s,
service(s), process(es) to be certified;

FNEEARR. ™m. kS, 72
- the standard or standards to which the
Organisation wishes to be certified;

PAFEIRSNERITE
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- the general characteristics of the
Organisation, including the name and the
address of the site(s);

RIORI—RAFAE, SIEARTRIZFRAOML

- all the processes outsourced by the
organisation that may affect conformity with
the requirements;

BLHMIRIFTA R RER T S ERATRIE:

- company processes and relative dedicated
resources;
NEIEAERERRIR

- any certificates already obtained;
(HEIEIRISHHES:

- Use of any consulting services connected
with the scope of the certification.

ERSIABEERRANHTEIRRS.

On the basis of this information, RINA prepares a
suitable offer.

RIBIXESA, RINAES T SIENEA,
Prior to performing the audit, RINA makes sure:
EHUTERIZZAT, RINABRER:

- there is sufficient information to perform the
audit;
BEBRIEEHITHEZ

- certification requirements are clearly

established and documented and are sent
to the applicant organisation;

BFFILEFICRIANEEK, FRIEGHIBHIY;
- every difference of interpretation between

RINA and the applicant organisation has
been eliminated;

BT RINA SERBELAZ BNFEHBRER:
- RINA has the skills and capacity to perform
certification activities;

RINA BEEFFEINEESRAERIRE

If organisations accept the offer, they must
make their application official by sending RINA
the specific form attached fo the offer or the

RINA Certification General Rules

offer countersigned for acceptance, indicating
the reference standard and, if relevant, any
other reference standard document according
to which certification is requested.

NRBLER Y, fEIEE RINA RIXEL
PRI EARSHBEOSELUMIRE, RIASHER
HELUR (NREX) EXRNERHITEMSERE
X4, MTIETURHERIS,

On receipt of the application for certification
and the relative annexes and having ensured
they are complete, RINA wil send the
organisation  written  acceptance of itfs
application.

FENERAEERBEFIARRMH A F IR ETEES, RINA
ARV e S e o d = i

The organisation’s request and its acceptance
by RINA, contractually formalise the relationship
between RINA and the organisation, and the
applicability of these rules and the specific rules
applicable to the scheme for which certification
is required.

IZBRRGIENRAN RINA RO, EGRE EIEURE T
RINA SiZBLZERIRR, LASGXENIAERME
PARIEF TR ENEATT R AR AN,

The agreement signed between RINA and the
organisation includes:

RINA SiZ/BREEAIHNEIE:

e the inifial audit and, if the outcome is
successful, the issue of the certificate;

YIEE, WRAINETEZ, WilAES;
e subsequent surveillance and recertification
audits;

BEFERS EFNBIAIE R
e any additional services specified in the offer.

B PISERYHREABARSS.
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3.2

After the safisfactory completion of the initial
audit and after a positive certification decision
by RINA, a Certificate of Conformity with the
reference standard, valid for three years, is
issued.

S NI SERAIR R ZF I RINA AORARIAILE
RER, BMREVHHA=FENSEIRERSHIIE
:F-l;o

In case of negative completion of the initial audit

or after a negative certification decision, RINA
could refuse to certify the Organisation.

INRYNATRIZERABUEGAEREREE, RINA
BB RLSHITIAILE.

When RINA refuse to certify, the reasons shall be
communicated fo the client.

2 RINA 1BEEIAERT, ROSRERSIIEF.

The validity of the certificate is subject to the
result of the subsequent annual surveillance
audits and the three-yearly recertification.

IEBRERMEBR TN FE R E RN =F—
IREEAERIEER.,

The frequency and extension of the subsequent
audits  for maintaining certification  are
established by RINA on a case-by-case basis by
drawing up a three-year audit plan, which it
sends to the organisation.

Z

RINA BEHIE=FRitX], BEEERZATREMN
T SEERERRE, FHSERIEGHR,
For details on the management and validity of

the certificates of conformity issued by RINA, see
chapter 6.

BX RINA TR STRIEPRY BRI NFEE
B, BEEE ¢ &,
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4 MAINTAINING VALIDITY OF THE
CERTIFICATE

CRIEFIEBRYBIE

4.1

The organisation must continue to comply with
the Reference Standard or regulatory
document.

B IERERE TR AR B

4.2

The organisation must record any claims and the
relative corrective action implemented and
must make these records available to RINA
together with the corrective action taken to
address the non-conformities made during the
periodic audits.

BRNRICREARBFNLERTER U ERIE, 7
B XL RS NRRERR R ZEAE HINAA
FFETUMRENAI [EfEIE—HSiRAS RINA,

4.3

RINA performs periodic audits in order fo
evaluate the compliance with the requirements
of the reference standard, according to the
methods described in Chapter 6.

RINA TRIESS 6 SRR RHITERSEZ, LA
ERENESEINERENR,

4.4

RINA also reserves the right to perform additional
audits with respect to those established in the
three-year programme, without nofice, at the
organisation:

RINA IAREERS =S4 PERER B2 TR M
ROIR, RS TIEA:

- ifit receives claims or reports, considered to
be particularly significant, relative to the
non-compliance of the certified
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service/product/process/system with the
requirements of the reference standard and
of these Rules;

NRKERNSINIERRSS /7= /e RAA T ES
ETEFI AN ERBXABOA NI EER
N =g

- in relation to changes taking place in the

organisation and in  the certified
service/product/process/system;

SROFMAERS PR/ 2/ RRERENT
Bx;

- fo organisations whose cerfification has
been suspended.

EFEAERER,

RINA shall exercise additional care in the
assignment of the audit team because of the
lack of opportunity for the organisation fo object
to audit feam members.

RINA TS ECERIZ/NERINARIMIVG, BAERE
MRS E AR R,
If the organisation refuses without a justified

reason, RINA start the suspension/withdrawal
certification process.

INRARTTIELIRHIES, RINA BENEE/EH
INIEFERF.
If RINA considers the claims and reports to be

justified, the cost of the supplementary audit will
be charged to the organisation.

S0ER RINAANRIBFHR S 2GR, WHhseEzs
LR HRAELURA,

4.5

The validity of the certificate is confirmed
folowing the successful outcome of the
surveillance audit.

ENEEZAIE, AL RRIERILE.

RINA Certification General Rules

4.6

In the case of major non-conformities (type A
findings) or minor non-conformities (type B
findings) whose number in the opinion of the
audit feam is such as to impair the cormrect
functioning of the system, the organisation will
be subject to a supplementary audit within the
fime limits established by RINA in relation to the
importance of the non-conformities and, in any
case, not more than six months after the end of
the audit in order to check the effectiveness of
corrections and of the proposed corrective
action.

MREFZFBOAAEELRLFEM (A ERWM) HE
MARSI (BXEM) MHERNRERFIES
517, WALEE RINA FIERN SR FFEIEEME
KEBRAESZ N EEZ, FEH, HEEHEAERT,
HEFERERENEISNTE, LEMHIEMENN
Y IEREERIE,

If the major non-conformities are not eliminated
within the established times or if the minor non-
conformities do not assure the supplied
products/services safisfy customer requirements
and applicable law, RINA may suspend
certification until these major non-conformities

have been eliminated and, in any case, as
specified in chapter 9.

MRFEBEAFEIAREMENEAER, SERE
AR EIARERRITRHIN R/ RS HEEFPEK
FIERNAE, RINA FILIEEAIE, BRiBMRxXLE
BEARFEI, HETHUERT, 5 9 EfnA.

All costs relative to any supplementary audits

deriving from shortcomings will be charged to
the organisation.

SRR ERNE AN T HE BRI A R ARE
FRBLUEE,
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5 RECERTIFICATION
BIAIE

5.1

For the recertification audit, performed every
three years, the organisation must contact RINA
about three months before the date indicated
on the three-year audit plan in its possession, and
send an updated of its data in order to allow
RINA to plan the activity and agree on the date
of the recertification audit.

NFE=FHTRNENEEZR, ARBIER
BEN=FFZt P ERN B =B A
B RINA, FRIEEEFHIEEE, LUME RINA THE
s EEEFTAESEZAIBEA,

5.2

The recertification audit sefs out to confirm
maintenance of the conformity and
effectiveness of the overall Management
System and is mainly based on an audit to
perform on-site, generally, using the same
criteria as the certification audit.

EINALFEZEEWARFENEEARRN—EE
ERE, EEETIRHER, BREERSAIESR
ZAERAMREH TR,

53

Usually, the recertification procedure must be
successfully tferminated before the expiry date
indicated on the certificate. This date cannot be
extended by RINA.

BE, EFmAIRERSREIES EFRNEIEREZ
BIATOZRLE, RINA ABEIEIIEEHEA.
Consequently, the recertification audit must be

successfully terminated in sufficient fime to allow
RINA to approve the recertification proposal

andreissue the certificate within the above date.

Et, FIANERZE R SHIRT B RRINERLE,

RINA Certification General Rules

LAfEE RINA BEfi8#E ik B EARHU R AIERRSH T
PRAIES,

If the organisation fails to abide by the above
deadlines and does not obtain the reissued
cerfificate within the dafte of expiry, the
certificate must be considered as expired
starting from the day after the date of expiry
indicated on the certificate.

SNHVIIARBEIE T LIAIREE, TRRBEESHIREE
NRRGIES, NRZIEH e+ _EiERRZEIZEE
HARYX BB A,

Organisations infending to obfain certification
following the expiry of the ceriificate must
present a new application and, generally,
repeat the entire initial certification procedure.

FTEEIE B SR SAE B LR R R FTRI E
5, AEBEESEMISANEER.

54

In the case of major non-conformities or minor
non-conformities whose number in the opinion
of the auditing team is such as to impair the
correct functioning of the management system,
the organisation must effectively implement the
relative corrections and corrective actions
before the date of expiry of the cerfificate of
conformity.

INRERNBANNE ARSI E A FFETIY
HERLIREEEARRNEREET, WARWIMRE
BIFIEPREIE B 2 RiB BB LiEAR XA IEFIL IE
=i

This means that RINA must perform the
supplementary audit to verify the elimination of
these non-conformities (major or minor) in

sufficient time for the subsequent issue of the
certificate.
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XELRE RINA W TN EEZ, LSBT
BN (TEIERH) Bk, LUEEEMALESR.
The established tfimes within  which the

supplementary audit must be performed are
indicated in the recertification audit report.

BIANERIIR SR T R TN R R ZAYEEE
A,

The auditing tfeam may decide to perform the
supplementary audit on site or on the

documents, depending on the type of
corrective action involved.

R NBALUREEIIZ RS SR THN TR B 1Z,
BREURT it B AYZ [EFETERIZERY,
All costs relative to any supplementary audits

deriving from shortcomings will be charged to
the organisation.

SRHREMA RN ERE XA RS
FRBALREE,

55

Following the safisfactory completfion of the
recertification audit, RINA reissues the certificate
of conformity.

HEEI#STAEIANERZS, RINA BEHITASHSIE
B.
Confirmation of recertification approval by RINA

with consequent issue of the certificate is sent fo
the organisation in writing.

RINA YIEAIERLERTHRIALUR BEFERTA ASIEBELA
PEAREEER,
For details on the management and validity of

the certificates of conformity issued by RINA, see
chapter 7.

RINA Certification General Rules

BX RINA TR SIEBRETRENMEANFME
B, REREET &,

6 AUDIT EXECUTION
BT

6.1

The dates of the surveillance audits are agreed
with the organisation.

WEREZNARSHERREE.

An “Audit Plan” is drawn up for each audit which
is sent to the customer organisationin good time.

AEXERHE ER . FRERESEFE

RINA also uses the Audit Plan to inform the
Organisation of the names of the auditors and
technical experts appointed to perform the
audit, chosen on the basis of the skills required to
perform the audit; the Organisation may object
to the appointment of these auditors provided it
gives a justified reason.

RINA ISR ERIZIT R MBI R R B T AT S
AR REIE R ER ZRINNA TRV BRAT LR
SHEMBXLEZR, (BEsHIESER,

During the AUDIT the auditors will be able to
collect information also through:

EEZEE, ERRETLBE U TARBEER:

a) Interviews;
i)

b) observations of processes and activities;
POYOEEINETI SIS

c) review of documentation and records.

HENMHHNER.
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6.2

Each auditor shall be accompanied by a guide
appointed by the organization to facilitate the
audit performance and that can have the
following responsibilities:

BUBERRNBAAREG—RESRER, LUEE
HiZTE, ZASRAABLITRR:

a) establishing contacts and timing for
interviews;

e R AFIEIATE;

b) arranging visits to specific parts of the site or
organization;

TR RSB ERR I RYAIE);

c) ensuring that rules concerning site safety
and security procedures are known and
respected by the audit team members;
RERNERR T RFETE XINZR e
RIRFEFFRIFIN;

d) witnessing the audit on behalf of the client;
REEFP ISR

e) providing clarification or information as
requested by an auditor.

REFEIHIRNEKRMEENIER.

6.3

A written report is prepared for each audit
indicating any major non-conformities (type A
findings), minor non-conformities (type B
findings) and improvement recommendations
(type C findings)'.

! Major non-conformities are:
failure to fulfill of one or more requirements of reference
standard or document,
non-compliance with one or more requirements of these
Rules,
a situation that could lead to the delivery of non-
conforming products or products which do not comply
with applicable legislation,
situations that could cause serious shortcomings in the
management system or reduce its capacity to ensure
the control of processes or products/services.

RINA Certification General Rules

BRERPSESE—HPERS, BHEATELR
FFEI (AKEI) . BHANEI (BEAM) M
ot (C ERM)

A copy of the report is sent to the customer
organisation.

RENBEINEREEEFAR,

The organisation may indicate any reservations
or comments concerning the findings by the
RINA auditors in the relative space in the audit
report.

BRI B RR S ROERT = EAbIERRRT RINA Bf%Z
RATHESERAYHIRESREL.

64

After analysing the reasons for any major or
minor non-conformities indicated in the above
report, the Organisation must, within the data
indicated on the report, inform RINA of ifs
proposals for handling the non-conformities, as
well as the cormrective action required and the
dates envisaged for its implementation.

EDH T EIMREPEHIEATERRHMATE
IREREE, BREMERS CRETHEIETER,
[ RINA JEIREASERFFEIRIEIN,  LARRTERIZH
IEFEHEFISCRE HEA.

The organisation fillin the relative formsin use the
“Member Area” of the RINA website

minor non-conformities are:

a situation that could reduce the customer's capacity of

delivering a conforming product,

situations that could cause minor shorfcomings in the

management system or not reduce its capacity to

ensure the confrol of processes or products/services.
Recommendations are.

suggestions for improving the management system that

do not directly concern the requirements of the

reference standard.
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(wwwiurina.org) to submit  handling and
corrective action proposals 2.

{BERFFE RINA RiG (www.rina.org) BI*SREKX
"ESARRIE, LURSAMIEFIM IR,

RINA will review the correct proposals submitted
by the customer  organisation and
communicate acceptance via the RINA
website.

RINA BEREEFAARINIERRRE, FEY
RINA RLAERIEERZ BT,

6.5

In the event of major non-conformities (type A
findings) the certification process is suspended;
in the event of minor non-conformities the
number of which, in the audit team's judgement,
may compromise the efficiency of the
management system, the certification process is
also suspended.

NRHIEARLFEM (A ERM) , WEHEIAIL
HRENRHINEMAFEI, RIESFI\ERH
W, HHESESREEEARRIME, INEITE
EbEEN

In these cases, a supplementary audit must be
performed within six months in order to check
the effectiveness of corrections and of the
proposed corrective action; if this audit is

successful the certification process will be
resumed.

EXEERT, BRENTBRETHFEER, LA
B IEAHIN A IR TR B XU AN SR B AT,
INIBESFEEIRE.

The auditing team may decide to perform the
supplementary audit on site or on the

2 Ifitisimpossible to access the Internet, the organisation may
fillin a paper form and send it to the pertinent RINA Office.

RINA Certification General Rules

documents, depending on the type of
corrective action involved.

BZINART LUREFE A XS S H TR B,
BEREUAT RS R AV IEFETBRIZREY,
All costs relative to any supplementary audits

deriving from shortfcomings will be charged to
the organisation.

SHEERFEMERH I ERE XAE R
FRALEE,

7 GESTIONE DEI CERTIFICATI DI
CONFORMITA’

BIIEPRYEE

7.1

The certificate of conformity issued by RINA is
valid for three years starting from the date of
approval by RINA of the initial cerfification or
recertification proposal.

RINA iURRIETSIEREREIN=F, B RINA #t/
NS EINEREZ BRIt &,

7.2

From the moment of issue of the certificate by
RINA, this and the relative three-year audit plan
will made available to the organisation in the
“Member Area” of the RINA website
(www.rina.org).

M RINA SURTERRIBR—ZIE, I HIFIEXRAI=5F
EZIHIISTE RINA [is (www.rina.org) BY'SR
XIS EA,

The organisation may therefore enter and

download the above documents directly from
this area of the RINA website.
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Ftt, ZBLELAEREM RINA RubAIt Xigda AF0
TE RS,
If it is impossible to access the Intermnet, the

organisation may request a hardcopy from the
pertinent RINA Office.

NRFTTEABAEERK, BLIATLARERRT RINA 32
EREUREREIAS.

73

The vdalidity of the certificate, throughout the
three years of validity, is subject to the resulfs of
the subsequent surveillance audits.

IERE=FERHINRNEREER TR ERIEE S
TZEER.
The certificate of conformity is reissued following

the successful outcome of each recertification
audit.

EFRBNESEZENE, BEFMTA SIS,

The validity of the certificate may be suspended,
withdrawn or relinquished in accordance with
the contents of Chapters 8 and 9.

HRIES 8 =M% ¢ BHIRE, IEBRIERIERILIE
(N (9, E

RINA directly publishes and updates the
following on ifs welbsite www.rina.org:

RNA BEEEENM EABMEFUTRE

www.rfna.org:

a) the list of certified organisations;
RN AR B
b) status of validity of the certificates issued,

indicating valid, suspended or invalid for
each certificate.

EAIEBRENH, RPSMIEBRER.
EiEETTH.

RINA Certification General Rules

8 MODIFICATION OF CERTIFICATION
AND COMMUNICATION OF
CHANGES

INIEAHE AR ERY AR

8.1

An organisation in possession of certification
may request a modification or extension by
presenting a new certification application,
accompanied by the duly updated
documentation.

HAIAERALR AT LUBIT IR FT AN RIS FH £
B BRI REKIE IE R,

RINA reserves the right to examine requests on a
case-by-case basis and to decide the
evaluation methods for the purpose of issuing a
new certificate according to the “GENERAL
TERMS AND CONDITIONS FOR THE CERTIFICATION

OF SYSTEMS, PRODUCTS AND PERSONNEL" and
the reference standard or regulatory document.

RINA fREBIRIE &S, I RMARIAERI—REK
NS AR SEIRESRTEX M, RIERINERE
BEIERFRETLTTEZBIF, LAEIRAFIES.

8.2

The organisation must promptly inform RINA of
any changes in factors that may affect the
capacity of the service/product/process/system
fo satisfy the requirements of the standard used
for certification.

BRI BTN RINA (AT BB IBARSS /= G/t
12/ REHRNEREERIERNEML.

This requirement concerns, for example,
modifications to:

flgn, HEKERIGLATRESHNER:

the legal, commercial, organisational or
ownership status;
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EE. A, BREETERNR

- organisation and management (e.g.: key
managers or technical staff, decision
making process, change in number of
employees)‘

BLFEE (fla0: XEEBARSBAAR.

o2, RTAZEIER) .
- contact addresses and sites;
BXZE MRS,

- field of application of the activities covered
by the certificate;

U A=A SRR PR,

- significant changes.

BEAT.

RINA reserves the right to perform additional
audits or other actions on the organisation if the
modifications communicated are considered
particularly significant as regards maintaining
the conformity with the requirements of the
reference standard and of these rules or to
review the economic conditions for the possible
modification of the contract.

SNERATEIRRHEBIA A TERIFR G EEIRENIX
LMNNERSESNEE, HEEURENEHE

HUEESFERME, RINA (REBXIBHITEO M EEL
1TENRIRLF.

83

RINA promptly informs the organisation of every
change in the reference standards or RINA
certification rules.

RINA SREHERBRSEIRNER RINA IAERTIAY

BRE,

9 SUSPENSION, REINSTATEMENT AND
WITHDRAWAL OF CERTIFICATION
i, IREFREHAL

RINA Certification General Rules

9.1

The validity of the certificate of conformity is
suspended as indicated in "GENERAL TERMS
AND CONDITIONS FOR THE CERTIFICATION OF
SYSTEMS, PRODUCTS AND PERSONNEL" and in
the following specific cases:

RIERE., FaflARINERN—RREFFFRME "L
RUTHEERR, SBIERRERIHSHREE:

- if the Organisation refuses to allow the
scheduled audits fo be performed at the
required frequencies and the special audifs
(short-notfice audits and unannounced
audits);

NRARIBBARITENERSARF I TINERI S
SRR (EHE AR EER)

- if non-conformities are found in the
management system which have not been
corrected within the time limits established
by RINA;

MREERARRPRIMATSI, MXEARRF
BIRE RINA LERIBI PRSI LE;

- if the organisation does not observe the
deadlines established for the
communication of corrective actions,
following non-conformities/observations
indicated on the audit report;

WMRALRBET AU EEIEIBMAEHR
[REAIR, NMESZIREHIEHIARTET/ER
ZFERZE;

- if the organisation has made far-reaching
changes to its Site/s or moves to another site
without informing RINA of such chonges;

WRBLIEIFFHIT T IRITIER, %
FEFRIBR RINA BIIER N EEREEI S — AR,

- if the Organisation has made modifications
to its management system that have not
been accepted by RINA;

MNRALATEHEEBER G
RINA 552,

1T, BR#E
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- if the organisation has undergone important
organizational changes not reported this to
RINA;

WNRBREH T EERALNTE, (BRMA RINA
R

- if it refuses or obstructs the participation in
audits of the observers of an accreditation
body;

R FEFTAE MR RISINEHIZ

- for evidence that the scope of the
certificate not guarantee the respect of the
laws and regulations applicable to the
supplied products/services, activity and/or
site/s;
IEBREBRYEE A B RIEE F1E BT Frig s~
/IR, ERIF SRR A

- ifany justified and serious claims received by
RINA are confirmed.

RINA WEIRYHEI S ERRE R S5
.LAO
The organisation may also make a justified
request to suspend certification, normally for not

more than six months and in no case after the
date of expiry of the certificate.

BAHWATLIRHEEANENSIEEKXK, BEAET
NB, EREIER TSRz AEE
(EINTIR

This suspension will be nofified in writing (certified
e-mail or equivalent method), stating the
conditions for re-instating certification and the

date by which the new conditions are to be
complied with.

HEEEUBEREN CAERFHMERRESE)
BRN, AR EINERNFMELIRETHFMEIREA,

Suspension of the vdalidity of the certificate is
made public by RINA directly on the website

WWW.MNQA.org.

RINA Certification General Rules

RINA EEENL EAHBTIERERIMENE =

www.rfina.org,

9.2

Reinstatement of cerfification is subject fo
verification that the shortcomings which led to
the suspension itself have been eliminated. This is
achieved by means of an analytical audit
checking the compliance of the Management
System with all the requirements of the reference
standard.

WEINEEFHZE, SHEEASNRREZER.
KRBTSRI, EEEARESR
BEETNERIATEERK,

Itis notified to the organisation in writing (certified

e-mail or equivalent method) and made public
by RINA on its website www.rina.org.

BUBEFEX CGAERFEM4REFESGE) BRIHE
41, FHH RINA TEERuG E23 6 www.rina.org,

9.3

Failure to fulfl the conditions as per point 8.2
above by the established date wil lead to
revocation of the Certificate of Conformity.

RESERIE HEAZ AR LRSS 8.2 RIS SEL
BIBIEBHIRIE.

Revocation of the certificate of conformity may
be decided as indicated in “GENERAL TERMS
AND CONDITIONS FOR THE CERTIFICATION OF

SYSTEMS, PRODUCTS AND PERSONNEL” and in
the following specific cases:

FEUTHEERR T, TLURR"RSE. FmilARIA
UERY—RRGRANS PRI BREE S EIET |

e when there are reasons for suspension,
which are held to be particularly serious;

SERIAE ISR ENEERER,
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e if the organisation stops the activities or
services covered by the certificate for over
six months as a rule;

WMRAHBEREE ILER MRS ERNSRIRSE
A =F

e if the organisation does not accept the new
confractual conditions;

NERBLAREZFHHIGEFRME

e for every other major reason, at RINA's
discretion, such as the proven incapacity of
the  system/product/service/process 1o
pursue its objectives of complying with
legislative, contfractual or product safety
requirements.

MTAEEMEZRE, B RINA BITRE,
SERRRSE/ 7/ BRSS /AR T AL EIE T 37
% BREFREREEKRIER.

Withdrawal of the Cerfificate of Conformity is
notified in writing (certified e-mail or equivalent
method), to the Organisation and made public
by RINA.

BIRIEBRIREELUBERIN GAERFHpMEERZE
73i%) BRIAELR, FHE RINA 24,

Any organisation which, following revocation of
its Cerfificate, wishes to be re-certified, must

submit a new application and follow the entire
procedure all over again.

HETAERERILERE, WRAFEREEITAL,
MRS HT I B H R R EE R MERF.

10 RENUNCIATION OF CERTIFICATION
REEAILE

A certified organisation may send formal
communication of renunciation of certification
to RINA, before the expiry of the certificate,

RINA Certification General Rules

including the case in which the organisation
does not wish to or cannot conform to new
provisions established by RINA.
SRIAUERYELRTLATEERBEIRBRIMA RINA RIEHKF,
UERYIESCEA], BEZES BEHABEEST RINA
HIERFTIENEIR.

Upon receipt of this communication, RINA starts
the procedure for invalidating the certificate.

KEILLERS, RINA EEHEIERRAIER.

Generally speaking, within one month from the
date of the communication, RINA updates the
validity status of the certificate.

—AKiR, BEMZEE—TBA, RINA STFHHE
BRIBBERT.

11 CONTRACTUAL CONDITIONS

BRI
For contract conditions, the contents of the
current edition of RINA document “GENERAL

TERMS AND CONDITIONS FOR THE CERTIFICATION
OF SYSTEMS, PRODUCTS AND PERSONNEL"

apply.

MT ARG, ERIRIRART RINA S RE,
FEERAIARINER—RRFEFAIRE "HIRE.
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